UY BAN NHAN DAN CONG HOA XA HOI CHU NGHTA VIET NAM

THANH PHO HO CHI MINH DPoc 14p - Tu do - Hanh phiic
SOYTE
,S(A): 193¢/SYT-VP Thanh phé Ho Chi Minh, ngay 11 thang 0&dam 2025
V/v  trién  khai Céng vin sb Ty 3 =
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Kinh gui: Céc co quan, don vi trye thude ?Sﬂl}ﬁ;p

1‘30 vi kyhléu [I

Thyc hién Cong vin s6 4892/UBND-KSTT ngay 28 thang 6 nam 2025 cua
Uy ban nhén dan Thanh phd vé két qua thanh tra chuyén dé trdch nhiém thye hién
cong vu (sau day goi tat 1a Cong van s6 4892/UBND-KSTT).

S& Y té chuyén toan vin ndi dung Cong vin s 4892/UBND-KSTT va dé
nghi cac phong chuyén mdn nghi¢p vu va cac don vi tryc thuc S¢ can clr chire
nang, nhiém vu va linh vire dugce phéan cong ra sodt, trién khai thye hién dam bao
cac ndi dung chi dao tai Muc 1, Cong vdn s6 4892/UBND-KSTT./.. *=

Noi nhin: KT. GIAM bOC
- Nhu trén; A { 8

- Giam ddc, céc Phé Giam doc So;

- Céc phong CMNYV tai S¢;

- Luu: VT-VP (KTLTM).

(Pinh  kém: Cong vin sb
4892/UBND-KSTT ngay 28/6/2025
ctia Uy ban nhan din Thanh phd)
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HO CHI MINH Doc 14p - Tw do - Hanh phiic
S6: 4892 /UBND-KSTT Thanh phé Ho Chi Minh, ngay 28 thang 6 ném 2025

Ve tang cuong trach nhiém
thuce hién cong vu

Kinh gui:
- Thu trudng cac S&, ban, nganh Thanh phé;
- Chu tich Uy ban nhén dén quén, huyén, thanh phd Tha Diec.

Thuc hién Cong vin s6 4949/VPCP-V.I ngéy 05 thang 6 ndm 2025 cua Van phong
Chinh phu vé két qua thanh tra chuyén dé trach nhiém thuc hién cdng vu.

Pé ting cudng ky luat, ky cuong hanh chinh, ning cao chit lugng nén cong vu
trong thuc hién giai quyét thu tuc hanh chinh; Chu tich Uy ban nhén dan Thanh phd

chi dao nhur sau:
1. Thi truéng cdc s6, ban, nganh Thanh phd, Chi tich Uy ban nhin déin
quin, huyén, thanh phd Thi Pic
- Thudng xuyén kiém tra, ra soat, theo ddi viée thyuc hién cac quy dinh thu tuc
hanh chinh sau khi dugc ban hanh, kip thoi lang nghe, phét hién nhiing tht tuc hanh chinh
dang la rao can cho hoat dong san xuat, kinh doanh ctia doanh nghiép va doi song
nguoti dan.

- Td chic thue hién nghiém viéc tiép nhan, xu ly, thdo g& cac kho khan,
vudng mac ve€ quy dinh thu tyc hanh chinh. Pong thoi, ddy manh s6 héa ho so, két qua
gidi quyét thii tuc hanh chinh theo quy dinh, gan viée s6 héa voi thye hién nhiém vy
cua cdn bd,.cong chire, vién chitc trong qud trinh tiép nhén, giai quyét thi tuc hanh chinh.

- Tang cudng ky ludt, ky cwong hanh chinh, nang cao chat lugng thanh tra,
kiém tra, gidm sat déi v6i doi ngii can bo, c6ng chure, vién chuc; kip thoi phét hién
xu Iy nghiém céc tmorng hop vi pham ky luat, thiéu trach nhiém trong giai quyét thi tuc

hanh chinh, cung cap dich vu cong cho ngudi dn, doanh nghiép; ngan chan, phong ngira,
loai bo céc hanh vi nhiing nhiéu, gay khé khan, phién ha cho ngudi dan, doanh nghiép.

2. S6' Noi vu

Chu tri, phdi hop véi céc co quan, don vi ¢6 lién quan tham muu Chu tich Uy ban
nhan dan Thanh phd kip thoi khen thuéng nhing thp thé, c4 nhan thue hién tot vide
giai quyét thu tuc hanh chinh cho ngudi dan va doanh nghiép; Pong thdi, tham muu
Chu tich Uy ban nhan dan Thanh phd xtr Iy nghiém cac t6 chirc, c4 nhan ¢6 hanh vi
nhiing nhiéu, gay khé khin cho nguoi dan va doanh nghiép trong giai quyét thu tuc
hanh chinh theo diing quy dinh.
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3. Vin phong Uy ban nhan din Thanh phé

- Thudng xuyén kiém tra, theo ddi, xur Ly kip thoi, ding quy dinh céc phan anh,
kién nghi cua nguoi dan va doanh nghiép trén Hé thong thong tin tiép nhan, xtr ly
phan anh, kién nghi cua Cng Dich vu cong qudc gia.

- Theo dai, dén dbc, dé xuét khen thuong, phé binh, nhéc nhé cic co quan,
don vi thiyie hién nhiém vu duogc giao; kip thoi bao cao Chu tich Uy ban nhan dan
Thanh phd tinh hinh trién khai thye hién.

- Chu tri, phdi hop véi cac co quan, don vi ¢6 lién quan thinh 1ap Poan kiém tra
gan voi ké hoach kiém tra cai cach hanh chinh, kiém soat thu tuc hanh chinh hang nim
trén dja Thanh pho. |

Yéu céu cac co quan, don vi, dia phuong thye hién nghiém tic cac ndi dung chi dao
trén ctia Chu tich Uy ban nhan dan Thanh phd H6 Chi Minh./.

Noi nhén: KT. CHU TICH
- Nhu trén; 7
- UBND: CT; cac PCT;

- VPUB: CVP; cac PCVP;

- Phong Kiém soat TTHC; cac phong NCTH;
- Luu: VT, KSTT/H.
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